
JOB VACANCY:  SCRAP METAL QUALITY CONTROLLER

We are now recruiting for a Scrap Metal Quality Controller to join our Exports team based at our Head 
Office in Liverpool. The role reports directly to the Commercial Director.


You will play a key role in maintaining and ensuring the quality of recycled ferrous products across all 
Group export sites. You will work collaboratively with operational teams to ensure materials meet both 
internal standards and customer specifications. Additionally, you will act as the key interface with 
customers and their appointed representatives during the loading and discharging of material to and 
from bulk carriers.

 

LOCATION: Liverpool (Head Office) with regular travel required to Group sites and customer sites 
(abroad). 


WORKING HOURS: 43.75 hours per week, Monday to Friday.


CONTRACT TYPE: Permanent


KEY RESPONSIBILITIES: 


• Monitor and control the quality of incoming and outgoing recycled ferrous materials across multiple 
sites.


• Work closely with site operations teams to ensure materials are processed and prepared in 
accordance with S. Norton quality standards.


• Conduct regular inspections and sampling of product to verify compliance with agreed 
specifications.


• Interface directly with customers and third-party inspectors during vessel loading and discharge to 
ensure product meets contract and regulatory requirements.


• Maintain accurate and timely records of inspections, tests, and compliance checks.

• Identify and report any quality issues or non-conformances, and support root cause investigations 

and corrective actions.

• Support the development and implementation of quality procedures and continuous improvement 

initiatives.

• Ensure compliance with all relevant health, safety, environmental, and legal regulations.

• Comply with Company policies and procedures as defined in the Staff Handbook and the post 

holder’s terms of employment.


KEY COMPETENCIES

• Experience in a quality control or inspection role within a manufacturing, recycling, or industrial 

environment (scrap metal or heavy industry experience preferred).

• Knowledge of ferrous scrap metal grades and specifications is highly desirable.

• Strong attention to detail with the ability to identify material inconsistencies or contamination.

• Effective communicator, capable of working with internal teams and external stakeholders including 

customers and inspectors.


ESSENTIAL SKILLS

• Ability to work independently and manage priorities across multiple operational sites.

• Good IT skills and experience with record-keeping systems.

• Flexible and willing to travel to S. Norton sites as required.
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APPLICATIONS:

Please either complete an application form or email your CV and covering letter to:               
recruitment@s-norton.com 


Alternatively, please post your covering letter and CV to: 

HR Department, S. Norton, Bankfield House, Regent Road, Liverpool L20 8RQ


POSTED: MAY 2025. 


NO AGENCIES PLEASE.


Page  of 2 2

https://www.s-norton.com/wp-content/uploads/2013/01/S_Norton_Job_Application_Form_V10.pdf
mailto:recruitment@s-norton.com

